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5.4. Ecniu B MCEMEHHOM OOpaIlleHNH IPpaXk JaHUHA CONEPIKUTCS BOIIPOC, HA KOTOPHIIL
€My MHOTOKPAaTHO paHee JaBajliCh MHUCBMEHHBEIE OTBETHI II0 CYLIECTBY, M IIPH 3TOM B
obpalienur He NPUBOIATCS HOBBIC JOBOABI WM OGCTOATENLCTBA, PYKOBOIUTENE
CaHaTOPHA BIPABE IIPHHATH PEIICHUE O O€30CHOBATENIFHOCTH OYEPEIHOTO OOpaIleHus 1
IPEKPAICHUN IIEPEIUCKH C IPaXJaHHHOM II0 JAaHHOMY BOIIPOCY IIPH YCJIOBHMH, YTO
yKazaHHOe oOpallleHWe M paHee HampaBlseMble OOpallleHHs yKe HaIOpaBILUINCH B
MEIMIMHCKYIO opraHu3zanuio. O IaHHOM pelIeHHH CTPYKTYPHOE MOfpasieleHue-
MCIIOJIHUTENb YBEIOMIISIET ITPaXKIaHUHA, HAIIPABHUBIIEr0 OOpAIlEHHE.

5.5. B cirydae ecnu OTBET IO CyIIECTBY IOCTABICHHOTO B OGPAIIEHNH BOIPOCA He
MOXET OBITh HaH 0e3 pasrialieHns CBeNeHHH, COCTABIISIOIINAX OXpaHsIEeMYIO
(henepalbHBIM 3aKOHOM TaifHy, IPaXIaHUHY, HAIPABUBIIEMY OOpaIleHHe, cO0OIaeTes O
HEBO3MOXXHOCTH JaTh OTBET IO CYIIECTBY IIOCTABICHHOI'O B HEM BOIPOCA B CBSI3H C
HEJOITy CTUMOCTBIO Pas3TialleH s YKa3aHHbIX CBEICHUL.

5.6. B ciyvae ecnu MPHYHMHEL, [0 KOTOPBIM OTBET IO CYIIECTBY IIOCTABIEHHBIX B
oOpallleHky BOIPOCOB He MOT OBITh [aH, B [OCIENYIOmeM GBLIH YCTpaHeHs, TpaXJaHUH
BIIpaBe BHOBb HAIIPaBUTH OOpalleHue.

5.7. 3ampelaeTcs HaNpaBIATh JKATOOBl TpaKIAH JUIS paspelieHds Tem
AOJKHOCTHBIM JIUIIaM, NEWCTBHS KOTOPBIX O0KAIYIOTCS.

5.8. Ilo xaxxmoMy oOpallleHHIO He IIO3HEe YeM B 3-XTHEBHEIH CPOK JOIDKHO OBITE
IPUHATO OJJHO U3 CIEAYIOIIUX PEICHHIA:

- O IPUHATHH OOPAIIEHUS K PACCMOTPEHHIO;

- O HamnpaBlIeHHM OOpalleHus IO IPHHAUIE)XHOCTH B JPYroe BEIOMCTEO,
OpTaHH3AIMIO, YIPEXACHUE, ECIIH BONPOCH], IIOAHITEIE B HEM, HE OTHOCSTCS K BEIEHMUIO
CaHaTOPHS;

- 00 ocTaBeHuy obpalIeHust 6e3 paccMOTpeHHs (B CIIydae AHOHIMHOTO o0pareHus).

5.9. Ilonydentsie OOpamleHMs IIEPelAIOTCS COTTIACHO YKA3aHHSAM IUpEeKTOpa
ucnonEnTeNsAM. I1pu Heo6xoaumocTH obpalileHie pacCMaTPHBACTCST KOMUCCHEIL.

5.10. Ecmu pykoBomMTENEM, pPacCMaTpPHBAOLIAM 3asBIICHHE, NAHO IIOPYYCHHE
HECKOJIbKMM TIOJpPa3feNeHusAM (ZOJDKHOCTHBIM JIMIAM), TO OCHOBHBIM HKCIIOJHHUTENIEM
SIBILIETCS. NIOApas/ieNieH e (JIHIO), yKa3aHHOE B TOPYYeHHH [IEPBEIM, eCIH He OrOBOPEHO
uHOe. EMy npezocTasiseTcs npaBo co3bIBa COMCIIONHUTENEH U KOOPAUHALINA HX paboTHL

5.11. JlupekTop, ero 3aMeCTHTENN U APYTHe HODKHOCTHBIE JIHIA IIPH paCCMOTPEHUH
U paspeleHruy OOpaleHui rpanas 00sS3aHbL:

- BHAMATENLHO Pa300paThesl B UX CYIIECTBE, B CIlydae HEOOXOMMMOCTH HCTpeGOBaTE
AOTIONTHUTEIPHBIC MaTE€PHallbl MM HAIIPABUTH COTPYJHHKOB Ha MECTa Ui IIPOBEpPKHU
(haKTOB, W3JIOKEHHBIX B OOPAICHHUAX, PHHATH Ipyrae Mephbl I OOBEKTHBHOIO
PaspelICHUS IOCTABICHHBIX 3aBUTEIIIMY BOIIPOCOB, BEIABICHHUS U YCTPAHEHHUS IPUUIMH U
YCIIOBHUH, MOPOXAAOIIX 000CHOBAHHEIE HKATOOHL,

- IPHUHIMATP II0 HUM 3aKOHHbIC, 0OOCHOBAaHHbIE M MOTHBHPOBAHHEIE PEINCHHUS U
00eCIIeIMBATE CBOEBPEMEHHOE U KAYECTBEHHOE X HUCIIONHEHHE;

- COOOIIATh B MUCHMEHHOU WM yCTHOM (hopMe 3asBUTEIAM O PELIEHUAX, MPUHATHIX
IO UX OOpalleHHsAM, CO CChUIKaMH Ha 3aKOHOMATENBCTBO POCCHICKOL Qenepanun, a B

Cllyae OTKIOHEHHUs OOPAIlCHNUS - PA3BACHATE TAKXKe IOPSIOK 00KATOBAHMS [IPHHATOTO
peIIeHus.
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5.12. B ciy4ae yCTHOrO OTBETa 3asgBUTENIO0 COCTABJISETCS COOTBETCTBYIOIIAs
CIIPaBKa, KOTOpas MPUOOINAaeTcss K MaTepHanaM pacCMOTpeHus obpamenus. B xypHare
y4eTa NpeIIOKeHUH, 3asBICHUN U Kalo0 NeNaeTcs OTMETKa O TOM, YTO Pe3yIbTATHI
paccMOTpeHHs OOpaIIeHUs COOOIEHE! 3asBUTENIO B IMIHOM Oece]le.

5.13. Tlo pesynpraTaM NpOBEpPKH OOpAINEHUS COCTABISETCS MOTHBHPOBAaHHOE
3aKIFOUCHHE, KOTOPOE IOJKHO COICPIKATh OObEKTUBHBIN aHAIN3 COOPAHHBIX MATEPHATIOB.
Ecnu 1pu mpoBepke BEIABIICHBI HapyIIEHHs IPaB M OXPAHIEMBIX 3aKOHOM MHTEPECOB
TPaX/aH, HENOCTaTKW W YIYUICHWS B IEATENBHOCTH CaHATOPHUS, 3JI0yIOTPEOIIeHHUS
AOJDKHOCTHBIMH  [TOJTHOMOYHSIMH, TO B 3aKIIOYEHUH [OJDKHO OBITH YKa3aHO, KakKue
KOHKPETHO MpeIIaratoTest (IPHHATHI) MEPHI 110 BOCCTAHOBIICHUIO HAPYIIEHHEIX IIPaB U
OXPaHACMBIX 32KOHOM HHTEPECOB IpaX[aH, YCTPaHEHHIO HEJOCTATKOB W YIyIIEHHH B
JeATeIEHOCTU CaHATOPHSL.

5.14. Obpamienus rpaxxiaH CYUTAIOTCS PACCMOTPEHHBIMH, €CIH TI0 BCEM BOIIpOCaM
IPUHATEL HEOOXOAUMBIE MEPEL, THOO JaHbI HCYEPIBIBAIOIINE OTBETEL, COOTBETCTBYIOIITHE
3aKOHOHarenbCTBY Poccutickoit @eneparuy.

5.15. Oteer Ha oOpalleHHe TOTOBHTCS HAa OJIaHKE MeIUIIMHCKOL OpraHU3alluH,
PETHCTPUPYETCS B YCTAHOBIEHHOM IMTOPSIIKE.

5.16. I'paxknanaM cooOIIaeTCss O pEemIeHUsX, MPUHATHIX 110 WX oOparmeHusaM, B
Coydasix oOTKasa B YNOBICTBOPCHHU IIPOCKO [aeTcs MOTHBUPOBAHHBIA OTBET C
Pa3bsICHEHUEM IIOPSIKA UX 00KAIIOBAHUS.

5.17. OrBet Ha oOpalneHye MONIHCHIBAETCS TUPEKTOPOM.

5.18. Bmecte ¢ coobmenneM 0 pesyibTaTax paccMOTPEHHUS OOpalleHHsI 3asIBUTEIIO

BO3BpAIAIOTCA IIOCTYIIMBIINE OT HEro MNOMINHHBIE JAOKYMCHTBI, 34 HUCKIOUYECHHEM
IIOUTMHHOTO SK3EMILIApa 06pameHI/151.

5.19. Obparmenus rpaxaad, KOMUK OTBETOB HA HUX H MaTepUaJIbl, CBSI3aHHBIE C UX
OOpaIlleHUsIMH XPaHATCS 5 JIeT.

6. Cpoxu paccMoTpeHust 06paniennii rpasxian

6.1. Cpoxu paccMOTpeHHs OOpalleHWH TIpaXIaH HCYHCISIOTCS CO JHS KX
IIOCTYIUICHUS B MENULIMHCKYIO OPraHU3allHIo.

6.2. 3asBIeHns U KaN00bl rPaXKIaH PaCCMATPUBAIOTCS U PaspelnarTcss B CPOK He
bomee 30 nmeidt co mms peructpamum. [mpexTop CaHaTOpHs BIPaBe yCTaHABIMBATH
COKpAIllCHHBIC CPOKH PaCCMOTPEHHMS OTAENBHBIX OOpauleHuil rpa)koaH. a 3asBieHHus U

Kanobbl, He TpeOYIOMIIe JOOIHUTENBHOTO U3y IeHHS U IIPOBEPKHY, - He TTo3aHee 15 quei
CO JHS UX NOCTYILICHUS.

Cpok paccMoTpeHHs obpalleHuii rpaxaan

6.3. B Tex ciyyasx, KO IJisi pacCMOTPEHHUS 3asIBIICHUS UM KAIOOE] HE00X0IMMO
IPOBE/ICHNE CIIELMATLHOR IPOBEPKH, HCTPeOOBAHME TOIOIHUTENBHEIX MATEPHAIIOB IGO0
IIPUHATHE JPYTUX MEp, CPOK MX PaCCMOTPEHHS U PaspelleHHs MOXKeT OBITh HpojieH
AOJDKHOCTHBIM JIMIIOM, NaBIUMM ITOPYYEHHE Ha MX PAaCCMOTPEHME, HO He Goliee uyeM Ha
OIIUH MECAII, C COOOIIEHUEM 06 5TOM (IHCEMEHHO W YCTHO) 3asiBUTEIIO.

0.4. BBICTYIUICHUSI ¥ OIyONHKOBAHHBIE B CpeICTBaX MaccOBOM HHGOpMaLuy
MaTCPUAJIBL, CBA3AHHBIC C MPEIVIOKEHUAMHY, 3asIBICHUSAMM H KaI00aMHU, paCCMaTPHBAIOTCS
B IIOPAZKE U CPOKH, MPEyCMOTPEHHBIE HACTOSIIMM [ l0I0KeHrEM.
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7. IlopsiioK M CPOKH paccMOTpeHHs NpeTeH3Wi H TpeGOBaHHMil rpaskiaH MO
YCTPAaHEHHIO HEAOCTATKOB OKAa3aHHOM YCIyI

7.1. O6pamenne rpaxIaHuHa 10 BOIIPOCAM, CBI3aHHBIM C OKa3aHUEeM MeIUIHHCKOM
TIOMOIIA, OTHOCHTCS K KOMIICTEHIUM BpaueOHOM KOMHCCHM IO KAueCTBY CaHATOPHUS M
paccMaTpUBaeTCA B IOPSIKE U CPOKH, yCTaHOBIEHHbIe [loiokeHweM o BpadeGHOI
KOMUCCHUH.

7.2. K OTHOWICHHAM IO TIPENOCTABIEHMIO TIPKAAHAM MEUIMHCKHX YCIyT,
OKa3plBACMBIX ~ MEIUIMHCKUMH OpraHU3alusMH B paMKax JOOPOBOJIBHOIO W
005I3aTENBHOr0 MEIUITMHCKOIO CTPaXOBaHMUsl, MPUMEHSETCS 3aKOHOLATENHCTBO O 3AIIIHTE
npas norpedutenei (Ilocranopnenue Ilnenyma Bepxosroro Cyma P® ot 28.06.2012 N
17 «O paccMoTpennm Ccynamu TpaXOaHCKEX 1el II0 CIIOpaM O 3aluTe IIpaB
IIOTpeOUTENCH» ).

7.3. TpeboBaHus rpaxJaHuHa 00 yMEHbIIECHUH IIEHBI 33 OKA3aHHYIO MEIUITHCKYO
YCIIyTy, OKasaHHYI0O B paMKax JOOpOBOJBHOTO M 0043aTeIbHOrO0 MEIUITMHCKOTO
CTpaxOBaHuUdA, O BO3MEIICHHH DACXONOB II0 YCTPAaHEHMIO HEIOCTATKOB OKA3aHHOM
MEJMIMHCKOM yCIyTH, OKa3aHHOW B paMKax JOOpPOBOJBLHOIO M 00S3aTelbHOrO
MEIHUIMHCKOTO CTPaXOBAaHMs., TPETHUMH JIMIIAMM, a TaKXKe O BO3BpaTe YILIAYeHHOH 3a
MCIUIUHCKYIO YCIyTy, OKa3aHHyl0 B paMKax JOOpPOBOJILHOIO M 00S3aTeNLHOTO
MEIUIMHCKOTO CTPaXOBAHMS, NIEHE)KHON CYMMBI M BO3MEIIEHUU YOBITKOB, IPHIMHEHHBIX
B CBSI3H C OTKa30M OT MCIIOJIHEHHUS JOrOBOPA, IIPEAy CMOTPEHHbBIE IIYHKTOM 1 cTathu 28 u
nyHkTaMu 1 u 4 craten 29 3akona P® ot 07.02.1992 N 2300-1 "O sammre paB
noTpebuTesel" OKa3aHHBIX B pamKax JT0OPOBOILHOTO M 06S33TEILHOTO MEJIUIAHCKOTO
CTPaXOBaHUSA, IIOMJIEXKAT YNOBICTBOPEHHUIO B [JECATHIHEBHBLIA CPOK CO [HS
NPEABSABICHNAS COOTBETCTBYIOIIErO TPEeOOBAaHUS IPH HAIWYUU  ITOJOXUTEIHLHOIO
3aKIIFOYEHNU MequIMHCKOM KOMUCCHH.

7.4. Obpamenre rpaxJjaHuHa JOIDKHO COAEPIKATh OUCAHNE MeIUITHHCKOMN yCIIyTH,
CPOKH €€ OKa3aHWsl, IIEpeIeHb KOHKPETHBIX (DAKTOB, KOTOPBIE IPAXKIAHUH PACLEHHBAET
KaK HeJJOCTaTOK (-KH) OKa3aHHOM YCIIyTH U TpeGoBaHHe.

7.5. MenuuuHcKas KOMUCCHS C IIeJIbIO TIPOBEPKU KadecTBa OKA3aHMs MeIUIHHCKOM
IIOMOIIIX B IPOBOMT LIEJIEBYIO SKCIIEPTH3Y U JAET 3aKII0OUCHHE.

7.6. Cpoxu TpOBe[eHHs IPOBEpPKH He JOJKHBI IMpeBbInaTh 10 mHel ¢ MOMeHTa
perucTpanuy oOpaIeHus.

7.7. O pe3ynbTaTax IpOBEPKH IPAXKIAHIHY COOOIIAETCS MHCHMEHHO.

7.8. B ciy4ae, eciii MMyIIECTBEHHbIE TPeGOBAHHUS IOTPEGHTENS He YIOBIIETBOPEHEI
B JIOOPOBOJIBHOM IOpSIIKE, CIIOp MOIEKHT PA3PElICHHIO B PaMKax TPAXIaHCKOTO
cymonpousBoacTsa (1. 1 ct. 11 I'pakmanckoro xomaekca Poccuiickoii Qeneparyu u o. 1
cT. 17 3akoHa).

IToaroroBka 0TBETOB Ha OOpAILEHHUS TPAKIAH.

7.9. 1locie paccMOTPEHHUs UPEKTOPOM CAHATOPHS JINGO JIAIOM, HCHOTHSIOMIAM er0
00513aHHOCTH, TOCTYNHUBIINX OOpaIleHHH IpaXiaH OHHU IIEPENAIOTC Ha WCIIOTHEHHE B
CTPYKTYpPHOE [ofpa3/ielicHue CaHATOPHS COTTIACHO PE30IIFOIUH.

7.10. JIOIKHOCTHOE JIMIO, OTBETCTBEHHOE 34 paccMoTpeHue oOpaleHus, B
COOTBETCTBYIOLIEM CTPYKTYPHOM IIOAPA3IEICHUH CAHATOPHS:
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- obecrieynBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DPACCMOTPEHHE
oOpallleHys, B Clydae HEOOXOMMMOCTH — C y9YacTHeM TIpaKTaHHHA, HAIPABHBIIETO
oOparreHue;

- 3alpallMBaeT, B TOM 4YHCIE€ B DJIIEKTPOHHOW (opme, HEOOXOAMMBIE IS
paccMOTpeHus oOpalieHust JOKYMEHTHl M MaTepHaibl B JPYTHX TOCYAapCTBEHHBIX
OpraHax, OpraHax MECTHOIO CaMOYNPaBIeHHS M y HHBIX JOJDKHOCTHBIX JIHI, 34
HCKIIFOYEHUEM CYZIOB, OPTAHOB JIO3HAHKS U OPIaHOB IIPEBAPUTENLHOTO CIIEACTBHUS,

- IPUHUMAET MEPBI, HAIIPABICHHBIC HA BOCCTAHOBJIECHHE WJIH 3AIUTY HAPyIIeHHBIX
TIpaB, CBOOO/] X 3aKOHHBIX MHTEPECOB IPAXKIAHUHA;

- NaeT NUMChMEHHBIM OTBET IO CYINECTBY IOCTAaBICHHBIX B OOPAIEHHH BOIIPOCOB;
YBemoMIsIET TpaXIaHHHA O HaIpaBIeHWH €ro OOpalleHHs Ha paccMOTpeHHne B
ApYro# TrOCyJapCTBEHHBIA OpraH, OpraH MECTHOrO CaMOYNpPAaBICHUS WK AHOMY
ZOJDKHOCTHOMY JALTY B COOTBETCTBUH c 150.4 KOMIIETEHIIHEH.

7.10.  JIOMKHOCTHOE JHI0, OTBETCTBEHHOE 34 paccMOTpeHre oOpaleHus,
[IOATOTABIMBACT IIPOCKT OTBETA 3asBHUTENIO, BU3HUPYET MPOEKT U COIVIACOBBIBAET €r0 C
3aMECTHUTEISIMU [IUPEKTOPa KOOPAUHHUPYIOIIETO BOIPOCH], IIOCTABIECHHEE B OOpaIleHUH.
OtBer Ha oOpamenne odopmisiercs Ha OGHIMAIBHOM OJaHKe yIpaBlIeHUs, H
IIOATHMCBIBACTCS JUPEKTOPOM CaHATOPHUS JIMOO JTHIOM HCIIOIHSONIAM €ro 00S3aHHOCTH.

7.11. Ilpm TOCTyIIEHHM Ha pACCMOTPEHHE IIMCHMEHHOTO oOpallieHus
IPaXIAaHNUHE, [EPEHAIPABIECHHOIO C CONPOBOAMTENBHBIM JOKYMEHTOM H3 JAPYTHX
OPTaHOB TOCYy[NapCTBEHHOH BJIACTH, II0 3alpoCy COOTBETCTBYIOIIETO OpraHa
TOCyIapCTBEHHOU BIACTH B €ro aipec IOTOBHUTCS OTBEeT ¢ MH(opMammedl 06 Hrorax
PaccMOTpeHHs MUCEMEHHOTO O0pallle M.

7.12. OtnpaBneHne OTBeTa Ha OOpAlleHHe OCYLIECTBISETCS ITOCIE IIPUCBOEHUS
€My HCXOISINEro PErHCTPaliOHHOTO HOMepa.

7.13. OtBer Ha oOpallleHHe HANpaBISETICS IO TIOYTOBOMY ajpecy, YKa3aHHOMY B
oOpareHuH.

OtBer Ha oOpalleHHe, OCTymHBIIEe B (OpMe SIEKTPOHHOIO IOKyMEHTa,
HAIpaBIIeTcss B (QOpME SIEKTPOHHOTO NOKYMEHTa MO afpecy 3JEeKTPOHHON MOYTEL,
YKa3aHHOMy B OOpallleHuW, WIM B IIHNCEMEHHON (opMe MO IIOYTOBOMY azpecy,
YKa3aHHOMY B OOpaIlleHUH.

OTBeT Ha KONIEKTUBHOE OOpallleHre IPaKIaH HANPaBISeTCs OIHOMY H3 aBTOPOB
obpalmeHus, yKa3aHHOMY B OOpallleHHH B KadecTBeE IIOJIyYyaTellsi OTBeTa WU
IPENCTaBUTENS BCEX aBTOPOB OOpalleHus IIPH €ro pacCMOTPEHUH. ECiM Takoe JMIO B
KOJITEKTHBHOM OOpaIlleH!H He yKa3aHO, OTBET HAIPABJIAETCS OJHOMY U3 CIIHCKA IpakJaH,

IIOANMCABIINX OOpalleHue, AT JOBECHHUS CONEPKAHUSI OTBETA 0 CBEIEHHS OCTATBHBIX
aBTOPOB OOpaIleHHs.

7.14. OObpalleHus Tpax/aH CUYATAIOTCS PEIIEHHBIMA, €CIH DPAacCMOTPEHBI W
PCLICHBI BCE 3aTPOHYTHIE B HUX BOIPOCHI, [0 HUM IIPHHSTHI HEOOXOMUMEIE MEDHI U
aBTOpaM JaHbl OTBETEHI.

7.15.  OrtseTsl Ha OOpallleHWs IPaXkAaH IOJDKHBI OBITH apryMeHTHPOBaHHBIMH,
COACPXKAaTh CCHUIKA Ha HOPMBI 3aKOHOJaTenbcTBa Poccmiickoit @enmepanun o
PecryOmuku BaumikoprocTan ¢ pasbsCHEHHEM IO CyIIECTBY BCex 3aTPOHYTBHIX B HHUX
BOIIPOCOB, & TAKKe CONEPHKATh UYSTKOEe PasbsACHEHHE IOpsIKa 00XKATOBAHHUS IPUHATOTO
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PEIICHUA C yKasaHHeM opraHa (JHOJDKHOCTHOTO JIHLA), K KOTOPOMY MOXET OBITH
HallpaBJIeHa Xaoba.

7.16. JloKyMeHTBI, CBA3aHHBIE C PacCMOTPEHHEM OOpAaIleHMH IPaXKIaH, WMEFOT
CHEIUATBHBIA UHIEKC U XPAHATCS OTHENBHO.

ITopsimok XpaHeHUs PacCMOTPEHHBIX o0paleHuii.
7.16.  [lema, Qopmupyemble 10 OOpAalleHHIO TIPaKHaH B COOTBETCTBUH C
HOMEHKJIaTypOH Jied, XpaHATCS B TE€YEHUE 5 JeT,

7.17. Ilpum QOpMHMpOBaHWM [el IPOBEPSETCS NPABUIBHOCTh HAIPABICHHS
AOKYMEHTOB B JI€JI0, X KOMIITIEKTHOCTD. JIOKyMEHTSHI B feNax JOJDKHEI PAaclioaraThCsl B
XpOHONOrn4eckoM nopsake. Hepaspemensble ofOpaimienus TIpakIaH, a TakKe
HETIPABIIBHO O(QOPMIICHHBIE JOKYMEHTHI 110 WX HCHONHEHMIO [OAIIMBATE B Jeja
3alpeniaeTcs.

8. Knnra :xano6 u npegioxennii

8.1. I'paknanvH BIpaBe HAIpPaBUTH OOpaIleHHe IyTeM 3amicy B KHure sxaio6 u
IIPEII0XKECHUM.

8.2. Obpaluenus rpax/ias, pasMelneHnsle B KHure xano6 1 mpeyioKeHuii moexar
PacCMOTPCHUIO B IIOPAJKE, YCTAHOBIEHHOM HAcTOSINUM IIONOXKEHHEM, W MOJKHEI
CONEpXkaTh B 00A3aTENBHOM MOpPANKEe (AMUIHIO, HMS, OTYECTBO OGpPATHBILIEroCH,
OYTOBBIH aNpec, 110 KOTOPOMY JIOJDKHEI OBITh HAIIPABIEHBI OTBET HIIH YBEIOMIICHHE O
nepeanpecanyy 00pallleH s, afpec 3IeKTPOHHOM IOYTEL, CYTh HPe/ITOKEHHs, 3asSBICHI
WIH KaJOO0BI.

8.3. OTBeT Ha obpalleHusl, IIOCTYMHUBIIHE TI0 UH()OPMAMOHHEIM CHCTEMAM OOIIEro
HOJIE30BAHMS, HANPABIISETCA II0 MOYTOBOMY AJIPECY MM aJIpecy 3JIEKTPOHHON IIOYTEHL
YKa3aHHOMY B OOpaIlleHHH. '

8.4. Ilpu oTcyTcTBHM HHpOpMaUK 06 agpece, OTBET Ha oOpallleHue pa3Melaercs: B
KHure jxano6 u IpeuiosKeHnii Ha TOH e CTpaHHuIle, YTo U oOparrenue.

9. 3akII0YHTEIbHDBIE MOJIOKEHHS

9.1. CoTpynHUKH CaHATOPHs, OMYYHBIINE 3asiBICHAE I paccMOTpeHus, 00sI3aHbI
[IPHHATE MEPbI K CBOEBPEMEHHOH W IOJNHOM €ro MpOBepKe, MOATOTOBKE OTBET4, W
YCTpaHCHHUIO NPHYKH nofa4u odpamenus. [Ipu pabore ¢ obpameHusIMY, COZEpIKAINMHU
CBEIICHUS, COCTaBJIAIOIIME corjgacHo cT. 61 OcCHOB 3akoHOIATENbCTBA PoCCHMCKOiL
Denepanun 06 OXpaHe 3710pOBBS I'paXIaH Bpa4eOHYIO TaifiHy, UCIIOIHUTETH [IPUHUMAET
MEPEI, NCKITFOYAIOIIE BO3MOXXHOCTE JJI1 CTOPOHHUX JIMI], 3HAKOMUTHCS U ITOJIH30BATELCS
STHMH MaTepUalaMH.

9.2. JIOJDKHOCTHBIE JIMIA, OCYIINECTBISIONINE paccMOTpeHUEe IHCHEMEHHBIX
oOpaleHui, mpueM, KOHCYJIbTAIUH TPaXNaH, HECYT OTBETCTBEHHOCTD 3a MPAaBUIBHOCTD
[IPUHATBIX MEp, a TaKkXe 32 COOTBETCTBHE 3aKOHONATENIBCTBY NPUHATHIX JIHYHO HMHU
PEIICHNH, TaHHBIX PEKOMEHAAIMHN, Pa3bICHEHHIA,

9.3. KoHTponb 3a cpokaMH ITONrOTOBKM OTBETa HA obpallieHue rpakJaHUHA,

PCTHCTPAIKIO M OTIPaBKy OTBETa BO3JATAETCS HA IIHI0, OTBETCTBEHHOE 3a y4eT H
00paboTKy COOOIIECHHUS.
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Ipunoxenue Nel x ITonoxenuto mo paboTe ¢ oGpameHusIMu (TIpeTeH3UsAMH) rpaXkIan
Hupexkropy OOO «Canmatopuit «3enmeHas pommay
@.P. BalitepsakoBy

I'p.

Anpec

1. [Toura
IMPETEH3VMOHHBIN b JIAHK
A, ;
ABJIAACH AIIICHTOM CAaHATOPHS HA OCHOBAHHUY JI0r0BOpa Ne oT ,

XOTeJ OBl H3BECTUTH PYKOBOACTBO MEOUITUHCKON OpraHusanuy o CJIeay FOLIIEeH BO3HUKINEH CUTyaIuu:

MB=e xotenocs 6sl: (HanUIKTe, TOXATYHCTA, KAKAX TeHCTREI CO CTOPOHBI MEJIMIMHCKON OpraHi3alin

BRI XKICTC: OTBETA Ha BOIPOC, PashCHEHUS CHTYallUHl, BCTPEUH C PyKOBOIWTENEM IS IIEPErOBOPOB,
pelieHunst QMHAHCOBOTO BOIIPOCA T. J1.)

Tenedown, 10 KOTOPOMY MOKHO CO MHOM CBSI3aTHCSL:
[Hara cocraBnenus cooOmenus:

HO,ZIHI/ICB HanueHTa Tu00 3aKOHHOTO IIpE€ACTaBUTEIIA:

Wudopmanmonnoe cooO1menwe IIPUHSATO aIMHHHUCTPATOPOM

« » 202__ roma. Komwro momyuam.

(noanuce nauuenTa)
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Hpunoxerne N2 k ITonoxerno mo paGote ¢ oGpammenusMu (IPETEH3HsIME) rpaXkaaH

XKypran peructparuu obpameHui

Ne m/mm 0)5(0) Anpec Kpatkoe Hcnonnurens | Pocriuce | Jlata
W naTa colep kaHue OTBeTa
MOCTYTUICHHUS

12




image1.jpeg
OO01mecTBO ¢ OrpaHHYEHHOH OTBETCTBEHHOCTHIO
«Canaropnii «3ejienas poma»

IHIPUKA3

Ne FE-/7 r. Yoa « 3y ey 2022 1.

(01 YTBEPKACHHH JIOKAJIbHBIX HOPMATHBHBIX AKTOB

B memsx yiydIleHws KauecTBa OKasaHHs MEJUIMHCKON ITOMOIIH, PYKOBOACTBYSICH 3aKOHOM
Poccuiickoit @exepanmu or 07.02.1992 N 2300-1 (pem. ot 11.06.2021) "O 3ammre IIpaB
norpedurenei"

[TPUKA3BIBAIO:
1. VTBepmuts u BBecTH B melicTBHe «Ilo0KeHue 10 paboTe ¢ OOpAICHASIMH (npereH3usiMuM)

TpaXKIam.
2. Pasmectuts «Ilonoxenne mo pabore ¢ obpamieHusvMu (MPeTEH3MAMHE) TPaXKIaHy» Ha caifTe
http://green-kurort.ru.

3. HasHa4uTh OTBETCTBEHHBIM 32 IIPHEM H 00paGOTKy OOpAINeHHii TPaXIaH PYKOBOIMTEINS
Cuyx051 KauecTBa.

4. 3amecTuTento JmpexTopa MO JeueOHON paboTe, 3aMECTHTENO MUPEKTOpa IO JedebHOH
pabote u pyxosoguTemo CITuPI" 03HAKOMHTE COTPYIHUKOB CBOMX OTIENOB ¢ «II0I0MKEHHEM 110
pabore c obpameHuAMH (IPETEH3USMH) TPAXKIAH» IO POCHHCH. JIHCTEHI O3HAKOMIICHHS
IIPEACTABUTE B OTAEIN YIIPaBIEHUS IepcoHaNIoM Ha mo3naee 30.04.2022r.

5. PedepenTy 03HAKOMHTE PYKOBOMMTEIICH IOAPA3IENEHHH C IPHKA30M IO POCIIHACE.

[Ipunoxenus:

1. «Ilomoxkenme mo pabore ¢ oOpameHusME (TPETEH3USIMH) FPAXKIAHY.

#2 ~ 4
Hupextop C:}@»QA_M?/ i @.P. baiitepsikos
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[Mpunosxxexue Ne K npukazy Ne oT 2022

YTBEpXKIEHO IPUKA30M JUPEKTOpa
00O «Canaropuii «3eneHas pormay

Ne ji’/
oT« 3 » U4 2072,

IoJio:xenne mo pabore ¢ oOpameHusiMH (IPeTEH3HSIMH) IPAKIAH

1. O0mue noJio:KeHUsI

1.1. Hacrosmee Ilonoxenune mo pabore ¢ oOpammeHusMu TpaxigaH (maizee -
Ilonoxenue) pa3paboTaHO B COOTBETCTBHH C

— Koncrutynueit Poccuiickoit @enepariuu;

— ®enepanbHeiM 3akoHOM 0T 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHBI
3I0pOBbs rpaxknad B Poccuiickoit @enepaium;

— ®enepanbHbIM 3aK0HOM 0T 02.05.06 Ne 59-@3 «O mopsiake paccMOTpeHH s
obpameHuii rpaxnan Poccuiickoit @enepariurmy»;

— QenepanbHbIM 3ak0HOM OT 29.11.2010 Ne 326-®3 «O6 o00s3aTeIbHOM
MEIUIMHCKOM CTPaxoBaHuu IpakaaH B Poccuiickoit @enepariumy;

— @epnepanbapiM  3akoHOM 0T 07.02.1992 Ne 2300-1 «O 3amure mpas
oTpeouTenei»;

—  Ilocranosnenuem IIpaBurenscrsa Poccuiickoii @enepartuu or 04.10.2012 Ne
1006 «O6 yTBepXIE€HHM IPABUI INPENOCTABICHUS MEIUIUHCKAMYI OpPTraHU3aHIME
IUTATHBIX MEIULIMHCKUX YCIIYT»;

— WHBIMA ~ HOPMATHBHO-IIPAaBOBBIMU akTamMu Poccuiickoit ®enepanuu,
PEryIUPYOIMMHI JaHHbIE ITPAaBOOTHOIIICHHS.

1.2. Ycranosnennsii IlonoxxeHneM HOPSIOK pacCMOTPEHHs OOpAIeHHH IPaXaaH
pacupoCTpaHsdeTcs Ha JKalnoObl M OOpalleHds TpaXOaH II0 BOIPOCAM KadyecTBa
MEIUIIMHCKOU ITOMOIIH.

1.3. Hactosmee ITonoxxenue ycraHaBIUBaeT eAUHbIE IPABIIIa OPraHU3aI[MU IIPHEMA,
y4eTa (PerMCTpaliy), PacCMOTPEHHS U pa3pelleHus] OOpalleHui IPaKaaH, KOHTPOILI
HCIIONHEHMUSI, opranusanuu npuema rpaxaad B OO0 «Canaropuii «3eneHas poiray, B T.4.
IIOPSAZOK 00pabOTKH OOpaIleHu TPaXKIaH O KOPPYIIIHH.

Tepmunot u onpedenenus, ucnonviyemote 6 Hacmoswem Ilonosrcenuu:

Obpawienue zpasicoanuna (nanee — oOpalleHre) - HalpaBJeHHBIE NHChMEHHEIE
IPEeTIOKEHsI, 3asABIECHUS WK )Kato0a, a TakKe yCTHOe o0paleHne TpakIaHuHA.

IlIpeonoasscenue - pekoMeHTaITHH rpakJaHuHa II0 OpraHu3aIun u
COBEpIICHCTBOBAHMIO KAa4yeCTBA OKAa3aHWsA MEIULMHCKOW TIIOMOIM, pa3BUTHIO WU
YIIYYIIEHUIO NEATEIbHOCTU yUPEIKICHHU.

3asenenue - npocsba  TpakTaHWHA O CONECHCTBHM B  pEalU3alid  €ro
KOHCTUTYIIMOHHBIX IIPaB B YaCTH IIOJy4eHUs MEIUIIMHCKOM ITOMOINK MM COOOIIEHHE O
Henocratkax B pabore OO0 «CanaTopuii «3eleHas pola» U JOIKHOCTHBIX JIUII, TU00 X

KpUTHKa, J100 coobIleHHe 00 OTKa3e OT J0roBopa M Mpock0a BEPHYTH ICHEKHBIE
CpeIcTBa.
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/Kanoba/npemensus - npocsba rpakiaHWHA O BOCCTAHOBICHWM WM 3aIUTE €ro
HapyIICHHBIX IIpaB U WHTEPECOB WM 3aKOHHBIX HWHTEPECOB APYTHMX JIMI[, PABHO KaK
obpalenye rpakJaHIHa 10 BOIIPOCAM, CBSI3aHHBIM C Ka4€CTBOM MEHUIIHHCKOM TIOMOIIIA.

Koncynomauusa - ycTHBIe WY MTHCEMEHHbIE PA3bACHEHUS JOIDKHOCTHBIX Jiur OO0
«Canaropuii «3eleHas pOINa», OCHOBaHHBIE HA HOPMATHBHEIX IIPABOBBIX aKTaX, IIO
II0OBOLy OOpallleHus rpakIaHnHa.

Honswcnocmuoe nuyo - TAN0, ITIOCTOSHHO, BPEMEHHO WM II0  CIEHHUATEHOMY
IIOJIHOMOYHIO BBINONIHSAIONIEe OPTaHM3allMOHHO — pacnopsautensusle Gyuxiun 000
«CaHaTopuii «3eyeHas poImnay.

Meouyunckan opzanuzayua — OO0 «Canaropwuii «3eneHas pomay

2. IlpaBa rpazkaaHHHA NPH PACCMOTPEHHH 00paleHus
2.1. Tlpu paccmoTpenmy OOpameHHs IpaKIaHWH HMeeT CJeIyIoIie IpaBa U
rapaHTHH:

2.1.1. IlpeqiocTaBiATh OMOMHUTENBHBIE JOKYMEHTHI U MaTePUas 160 06paIaThCs
C Ipock00oi 06 UxX UCTpeOOBaHHH.

2.1.2. 3HaKOMHUTBCS C TOKYMEHTaMHI U MaTepHallaMyl, KACAIOIUMIUCS PACCMOTPEHHS
OOpalleHNs], €CIIU ITO He 3aTParuBaeT MpaBa, CBOOO/IE! M 3aKOHHBIE HHTEPECH! APYTHX JIHLL
M, €CIM B YKa3aHHbIX [OKYMEHTax H MaTepHallaX HE COJIepKarcs CBEICHHS,
COCTaBILIIOIIIE OXPaHIEMYIO (ellepalbHbIM 3aKOHOM TaiHy.

2.1.3. Ilomy4aTth DHUCHEMEHHBIA OTBET IIO CyIIECTBY IIOCTABJIEHHBIX B OOpaIlleHUN
BOIIPOCOB.

2.1.4. ObGpawarses ¢ xano06oii Ha MPHHATOE 110 OOPAIEHHIO pElleHHe WM Ha
nericTBue (Oe31eHCTBIE) B CBA3H C PACCMOTPEHHEM OOpAIEH:s B afMAHUCTPATHBHOM 1
(wmm) cy 1e6HOM IOPSIIKE B COOTBETCTBHUH C 3aKOHOIATENHCTBOM POCCHItCKOM Denepanuu.

2.1.5. Obparatsces ¢ 3aBICHAEM O IPEKPAIeHUH PACCMOTPEHHUS 0OPaIIleHHSL.

2.2. Tlpu paccMoTpeHMH OOpallieHHS He JOIyCKaeTcs pasIallleHie CBENeHW,
COZIEPIKAINUXCS B OOpallleHun, CBEICHNH, COCTABILIONIMX BpadeOHyIO TalHy, a Takke
CBEICHUM, KaCAIOIIMXCS YaCTHOM JKU3HU TPaXKJaHUHA, 6€3 ero coriacus.

3. IlIncbmMeHHbIe 00paleHust

3.1. TpeboBaHus K MUCEMEHHOMY OOPAIEHHUIO:

3.1.1. I'pakpaHiH B CBOEM THCEMEHHOM OOpALIEHWH B OOS3aTENHHOM IODSIIKE
YKa3blBaeT CBOM (aMHIIHIO, UM, OTYECTBO (TIOCNEjHee IPH HAIWYUM), TIOYTOBKIH anpec
00 ajpec BNEKTPOHHOM IIOYTHI, IO KOTOPOMY JOJUKHEI OBITH HAIPABIEHBI OTBET,
U3JIaraeT CyTh TMPEAJIOKEHNS, 3asIBJICHUS] WK XKAaIO0OBI, CTABUT JINYHYIO TOIIUCE U JaTy.
3asBIICHNS IPAXK/IaH, HE CONEPIKAIIHe YKA3aHHBIX CBeIeHNH, IPU3HAIOTCS AHOHAMHBIME 1
PacCMOTPEHHUIO He MO IJIEXKAT.

3.1.2. B cnyqae HEOOXOMMMOCTH, B MOATBEP)KAECHAE CBOMX JOBOJOB, IPAXKIAHHUH
TIPUTAraeT K NEChMEHHOMY OOpallleHHIO JOKYMEHTHI M MaTepHAIbl TM00 UX KOIWH.

3.1.3. OOpamenne, moCTynUBIIEE B MEIUIIMHCKYI0 OpPTraHu3aIluio, IIOMIEKUT
PacCMOTPEHUIO B IIOPSJIKE, YCTAHOBIEHHBIM HACTOSIIUM [loo)KeHIEM.
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3.1.4 TTaupeHT WK €ro 3aKOHHBIM IpeACTaBUTENb MpaBe HAPAaBUTh THCHMEHHEIH
3allpOoC Ha O3HAKOMJIEHWE C MEIUIUHCKOM JOKyMeHTalueidl mo ¢bopme, yKa3aHHON B
IIPHIIOXKEHUHU K HacTosmemMy [lonoxeruro.

3.1.5. IluceMeHHBIM 3apoCc HAa O3HAKOMIICHHE C METUIIMHCKON ITOKyMeHTaluen
[IOJAaeTCs Ha UMsSI PyKOBOIUTES.

Jluro, HanpaBUBIIEE 3aIIPOC JOJDKHO IIPENOCTaBUTh JOKYMEHTEI, OATBEPK JAFOIIHE
JIAYHOCTD U, TPU HEOOXOAMMOCTH, POJICTBEHHBIE CBS3H: ITACIIOPT, CBUAETENILCTBO O OpaKe,
CBHIETENHCTBO O POKIACHUH U T.II.

JIvio, HampaBuUBIlee 3aIpOC, HMeeT IIPaBO O3HAKOMHTECS ¢ MEIUIUHCKON KapToi,
MEIMIMHCKUM 3aKITIOYCHUEM, 3aKIIOYeHUEM MEIUIMHCKON KOMHCCHEeH B MPHCYTCTBHU
MEIUIMHCKOro pa0OTHHUKA U ITOyYUTh KOIIMU JOKYMEHTOB.

[TanueHTEl, KOTOPHIM OKa3bIBACTCS MEAUIUHCKAs [OMOLIs B CAHATOPHU HMEIOT
paBO Ha O3HAKOMJICHWE C MEIUIMHCKOM JOKyMEHTaluell HEIMOCPENCTBEHHO B
CTPYKTYPHOM IOJIpa3eIEHUH MEAUIUHCKON OpraHu3aIiy, B KOTOPOM OHHM IPeOLIBAIOT.

ITpu oxazaHuM NEPBUIHOMN MeTUKO-CAHIUTAPHOM IIOMOIIH B aMOyJIaTOPHBIX YCIOBHX
NAalMEeHT KMEET IIPaBO O3HAKOMHUTBECS C 3alUCAMH, CHCIAHHLIMUA MEIUIMHCKUM
PabOTHUKOM B METUIIMHCKON TOKYMEHTAIUK BO BpeMsl IpHEMa.

3.2. CnocoOs! HaIIpaBIeHNUs THCHMEHHBIX 0OpalleHHI.

3.2.1. IluceMenHOE oOpalieHne MOXKeT OBITh HAIPABJIEHO M0 [TOYTE IMO0 HAPOIHO B
[IPUEMHYIO0 TUPEeKTOpa MeaquiMHCcKon oprasuzanuu (Kopmyc Ne 2).

3.2.2. I1pu OTCY TCTBUHM IIPAMOTO 3alpeTa B JOrOBOPE, TPaXIaHUH BIIPABE HALIPABUTH
obpaleHue Ha SJIEKTPOHHYIO ITI0YTy CAHATOPH 10 ajpecy green-kurort@green-kurort.ru,
pa3sMecTHTh COOOIIeHNE Ha caliTe caHATOpHs B paszele https:/green-kurort.ru/reviews/,
4gepe3 COIUalbHbIE CETH, JIN00 B «KHHUre OT3BIBOB U IPEIIOKEHUN.

OO6pamenus rpakfal, HOCTYNHBINKE M0 HHMOPMAIIMOHHBIM CHCTEMaM OOIIEro
IIOJIP30BaHMS, IOJJIEXKAT PACCMOTPEHUIO B IIOpPSIKE, YCTAHOBIEHHOM HACTOSIINM
ITonoxxeHreM, U IOIKHBI COJIEPKATh B 00513aTENbHOM IIOPSIKe (BaMUIIHIO, UM, OTIECTBO
0OpaTUBILEroCs, MOYTOBEIM aJpec, [0 KOTOPOMY JOJDKHBI OBITH HAIIPABIEHBI OTBET HIIH
YBEIOMIIEHHE O IIepeajpecalui OOpalleHus, apec OJJICKTPOHHOM IOYTH, CyTh
NPENIOKCHUS, 3asBICHUA WIM XanoObl. OTBeT Ha 0OpalleHHus, MOCTYNUBIIHE II0
MHQOPMALOHHBEIM CHCTEMAaM OOIIEro [OJIb30BAHNS, HAPABJISETCS 110 IOYTOBOMY apecy
WU afipecy 3JEKTPOHHOM II0YTHl, YKa3aHHOMY B OOpaIlleHUH.

4. llopsiiok perucTpanuu, paccCMOTPEHHS U pa3pelieHus 0Gpamenuii rpaxian

4.1. Ilpu nocTyIIeHuy MECBMEHHOrO OOpAIeHns B CAHATOPUH JOIDKHOCTHOE JIAIIO
OTBETCTBEHHOE 3a IIPUEM OOpallleHHUIA:

- TPOBEpSAET MPaBUIBHOCTh YyKa3aHUsA ajpecaTa U IEJIOCTHOCTh YIaKOBKH
KOpPECIONICHIIMY, BO3BpAlllaeT HA II0YTY HEBCKPBITHIMH OLIMOOYHO IIOCTYIHBIIUE
(He 1o agpecy) MUCHEMA;

- BCKDBIBACT KOHBEPTHI, IIPOBEPSET HAIUYHE B HHUX JOKYMEHTOB (pa3opBaHHEIE

JAOKYMEHTEI HOI[KJIGHB&IOTCH), KOTOpBIC B JaJIbHEHWIIIeM BMECTE C KOHBEPTOM
IIpHIIararoTCsa K TCKCTY IIMChbMA;
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- IIPY IIpUEeMe NMUCEMEHHOI0 00palleHus] HeIIOCPEICTBEHHO OT IPaXkJaHUHA [0 €ro
Npockbe CTaBUT Ha KONWH oOpamenus (IPH YCIOBHH HANWYHS — KOIHH y
TPXJAHIHA) [ITaMIT O IPHHATHH OOPAILEHNs C YKa3aHUEM JATHI €T0 IIOCTYILICHHS,

- IIOCTYNAIOIUe 4Yepe3 IMOYTOBLIE OTACICHHS CBSI3HM ITHCHBMEHHBIE COOOIIEHUS
T'PX/IaH BCKPBIBAIOTCA H PETUCTPUPYIOTCS B 3—X THEBHBIH CPOK C MOMEHTA ITOCTYILICHUS.
KOHBepTEl K HMHCEMaM COXPaHSIOTCS B TeX CIydasX, KOTH4 TONBKO 110 HHM MOIKHO
YCTQHOBUTE aipeC OTIPABHUTEII MM I10 IUTEMIIEIIO HOATBEPIUTH BPEMS OTHPABJICHHUS,
IOy 4€HNUs [TIChMa, & TaKXKe B JPYTHX HEOOXOAUMBIX CIIydasx.

- TpE TipueMe obpameHus B (opMe SIEKTPOHHOIO IOKYMEHTAa Ha ampec
BIEKTPOHHOM IOYTHl CAHATOPUS  PaCIedaTHIBAET €ro Ha OyMaXKHOM HOCHTENe, W
flanbHEeHINas paboTa ¢ HUM NpPOH3BONMTECS B MODSIKE, MPELyCMOTPEHHOM Ul
IHECEMEHHOIO OOpaIlleHHs], COIIACHO ®enepansHOMy 3akoHy OT 2 Mas 2006 roma No
59-03 «O mnopsnke paccMOTpeHHs obpameHuil rpaxaad Poccuiickoit Denepanum.
JIOIKHOCTHOE NI, MpUHSABIIEE OOpalleHKe, MPOBEpPSEeT IPABHIBHOCTE azpecara u
PETUCTPHUPYET B JKypHAJIEe PErUCTpaluy OOpaIleHui rpaXKIaH.

4.2. Bee moctynuBnme oOpallieHus IpaX/IaH, B TOM YHCIe H aHOHUMHBIE, 4 TAKKe
IIOJIyY€HHBIE B XOJE NpUEMa I'PaK/IaH, JU0O0 ¢ IIOMOINBIO CPENCTB, YKa3aHHEIX B II. 3.2.1
HACTOAIICTO IIOJIOKECHWs, PETUCTPUPYIOTCS B JICHb HX IIOCTYIUICHUS B JKypHajle ydeTa
NPEIJIOXKECHUH, 3asBlIeHuid u xanod (IMpumoxenwe 1). PaccMmorpenue, repegaya Ha
HCIIONTHEHWE HE3aPETHCTPUPOBAHHEIX OOpallleHNi rpakiaH He JOIyCKaeTcs.

4.3. JInno, OTBETCTBEHHOE 32 y4eT U 00paboTKy COOOIEHMI IPaX [aH, 06eCIeTHBaET
YHeT U IIPOXOXICHHE OKYMEHTOB B YCTAHOBJIEHHBIE CPOKH, HH)OPMHUPYET PYKOBOICTBO
O COCTOSIHUH WX HCTIOJHEHHUS.

4.4. Coobienus, HampaBIeHHbIE CIOCO6AMH, YKA3aHHBIMY B II. 3.2.1 HACTOSIIEro
TIOJIOKCHUS PACTICYATRIBAIOTCS (KOUPYIOTCS) M PETHCTPUPYIOTCS B 3—X JTHEBHBIH CPOK C
MOMEHTA ITOCTYTUICHHMS.

4.5. IluceMeHHOe OOpallleHre HalpaBIIsieTcs JUPEKTOPY MEIHLUHCKOMN OpraHH3aluA

A4 IPEABAPUTEIBHOrO PACCMOTPCHUsI OOpalleHUs W IPHUHATAS PEHNIEHHUS O €ro
JallbHENIIEM PaCCMOTPEHHH.

4.6. I1oBTOpHEIE OOpaIIeH s PErHCTPUPYIOTCS TAKXKE KaK ¥ [IepBUYHEIE.

S. Ilopsinok paccMoTpeHust 0Gpamenuii rpaskian

5.1. OOpauienus, NOCTYyNHBINHE B MEIWIMHCKYIO OPraHH3ALMIO TOJIEKAT
00s13aTeNBHOMY PACCMOTPEHHIO B COOTBETCTBUY ¢ KOMIIETEHITHEA.

5.2. Ecivt iuceMenHoOe o6palneHye COAepKUT HelleH3ypHBIE 60 OCKOpOUTETbHEIE
BBIDKEHHS, YTPO3BI paOOTHHKAM CaHATOPHS, TO TaKoe obpaleHHe ocTaeTcs 6e3 oTBeTa
10 CYINECTIBYy IOCTaBICHHBIX B HEM BOIPOCOB, a TPAXIAHUHY, HAIPABUBIIEMY
oOparenye, coobIaeTCs O HeOMyCTHMOCTH 3JI0yIIOTPEOICHHS.

5.3. B ciydae, ecmu TeKCT IMCBMEHHOrO OOpAIICHHS HE IONAETCS IIPOYTEHHUIO,
OTBET Ha OOpallleHHe He JAaeTCs U OHO He TOJIeKHT HAIPABICHHIO Ha paccMOTpeHue B
CIPYKTYPHBIC — IIO[pA3/EIE€HUs CAHATOPHS, O YeM COOOIIAeTCs TIpPakIaHUHY,

HAlpaBUBIIEMY OOpallleHHe, €clM ero (amMwins M IOYTOBBIM ampec MOINAKTCS
IIPOYTEHHIO.




